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EDRS Web Access 

 
EDRS Website: 
 
alabamapublichealth.gov/edrs 
Click on Login to AL-EDRS. 
 
 
ADPH Website: 
 
alabamapublichealth.gov 
/ƭƛŎƪ ƻƴ ά!5tI [ƻƎƛƴ tƻǊǘŀƭΦέ 
/ƭƛŎƪ ƻƴ ά{ŜŎǳǊƛǘȅ tƻǊǘŀƭΦέ 
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Logging In 

Enter your 
username and 
password, then 
ŎƭƛŎƪ ά[ƻƎƛƴέ 

Select EVERS Death to go to your EDRS home page. 
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EDRS Home Page 

1. Pending Records  - records that are in various stages of completion.     
2. Pending Signature  - records that are pending the signature of either the funeral home 

director or medical certifier.     
3. !ƴ ά· in a column indicates an action that has occurred on the record. 
4. Legal Errors are corrected by the funeral home. 
5. Medical Errors are corrected by the medical certifier. 
6. A record cannot be filed until errors are corrected. 
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The Status of Recent Signed and Submitted Death Record Certificates grid provides a detailed description 
of the certificate status. 
1. Processing ς The death certificate is waiting to be filed.   
2. Filed ς The certificate is on file and ready for issuance. 
3. Filed Pending COD ς The certificate is on file and ready for issuance, but the cause of death is pending. 
4. Under CHS Review ς The certificate is under review for an edit that must be cleared by the Center for 

Health Statistics. 
 
NOTE:  A filed certificate will remain on the home page for 7 days after filing. 
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EDRS Home Page 



The Supplemental Cause of Death Records grid will appear when a Supplemental Medical 
Certification has been created for a death certificate which was filed by your facility.  
  
1. Pending Signature ς The Supplemental has been created and saved, but not signed. 
2. Processing ς The Supplemental has been signed and waiting to be filed.   
3. Filed ς The Supplemental is on file with the death certificate and ready for issuance.  The 

Supplemental will remain on the home page for 7 days after filing. 

Funeral Home staff can view the Supplemental by selecting the record from the home page, and 
choosing the Supplemental Causes tab. 
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EDRS Home Page 



 
An Electronic Supplemental Medical Certification may be filed if:  
ω The original death certificate was filed electronically. 
ω The date of death is on or after January 1, 2016 . 
ω The record has been on file less than 2 years. 
ω The certifier who signed the original death certificate electronically is available to sign 

the electronic Supplemental Medical Certification. 
ω The demographic information has not been amended by the funeral home. 
 

 
 If all of these criteria are not met, a paper Supplemental Medical Certification must 

be filed to add or amend the cause of death.   
 
An Electronic Supplemental Medical Certification may be created by: 
ω Staff at the hospital, nursing home, or inpatient hospice where the decedent died.    
ω Staff at the hospice who provided care to the decedent. 
ω {ǘŀŦŦ ŀǘ ǘƘŜ ƳŜŘƛŎŀƭ ŎŜǊǘƛŦƛŜǊΩǎ ƻŦŦƛŎŜΦ 
ω The medical certifier who signed the original death certificate electronically.   
 

Criteria for Filing an Electronic   

Supplemental Medical Certification  



1. 9ƴǘŜǊ ǘƘŜ ȊƛǇ ŎƻŘŜΣ ŀƴŘ ŎƭƛŎƪ ƻƴ ά½ƛǇ LƴŦƻΦέ   
2. The state, county, and cities will populate. 
3. LŦ ǘƘŜ Ŏƛǘȅ ŘƻŜǎ ƴƻǘ ŀǇǇŜŀǊ ƛƴ ǘƘŜ ŘǊƻǇ Řƻǿƴ ōƻȄ ŦƻǊ ǘƘŀǘ ȊƛǇ ŎƻŘŜΣ ǎŜƭŜŎǘ άhǘƘŜǊέ ŀƴŘ ŜƴǘŜǊ 
ǘƘŜ /ƛǘȅ ƛƴ ǘƘŜ άLŦ hǘƘŜǊΣ ǎǇŜŎƛŦȅέ box. 

4. Enter the street address . 
5. Answer the City Limits question. 
6. If you need to start over, click the Reset button, and the boxes will clear. 

Entering an Address in EDRS 

This address format is used for all addresses in EDRS: Place of Death, Deceased Residence, and 
Informant Residence.   For more examples of addresses, look under Help/FAQs from the home page 
ŀƴŘ ǇǊƛƴǘ ά9ƴǘŜǊƛƴƎ !ŘŘǊŜǎǎŜǎ ƛƴ 95w{Φέ 
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Create New Record 

To begin creating a new death record, click on Create and then New Record .  
Anyone  authorized to use EDRS on behalf of a facility can create a new death record. 

X X 

Enter the year of 
death and click 
άbŜȄǘΦέ 

If you are not sure whether a certifier or facility is an EDRS user, check the Active Users/Facilities 
List before creating a record.  Click on Active Users/Facilities from your home page. 
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#ÒÅÁÔÅ .Å× 2ÅÃÏÒÄ ɉ#ÏÎÔȭÄɊ 

1. 9ƴǘŜǊ ǘƘŜ ŘŜŎŜŘŜƴǘΩǎ ƴŀƳŜ ƻǊ ŎƘŜŎƪ ά¦ƴƴŀƳŜŘΣέ ƻǊ ά¦ƴƪƴƻǿƴΦέ 
2. {ŜƭŜŎǘ ŀ ǎǳŦŦƛȄ ŦǊƻƳ ǘƘŜ ŘǊƻǇ Řƻǿƴ ōƻȄΣ ƛŦ ŀǇǇƭƛŎŀōƭŜΦ  άa5έ ƛǎ ƴƻǘ ŀ ǎǳŦŦƛȄΦ    
3. /ƭƛŎƪ ƻƴ ŀ ōǳǘǘƻƴ ŦƻǊ ǘƘŜ ŘŜŎŜŘŜƴǘΩǎ ǎŜȄΦ  
4. Last Name Prior to First Marriage is optional on this screen. 
5. 9ƴǘŜǊ ǘƘŜ ŘŜŎŜŘŜƴǘΩǎ 5ŀǘŜ ƻŦ .ƛǊǘƘΦ 5ƻ ƴƻǘ ŜƴǘŜǊ άκΦέ 
6. 9ƴǘŜǊ ǘƘŜ {ƻŎƛŀƭ {ŜŎǳǊƛǘȅ bǳƳōŜǊΦ  5ƻ ƴƻǘ ŜƴǘŜǊ ά-Φέ 
7. 9ƴǘŜǊ ǘƘŜ 5ŀǘŜ ƻŦ 5ŜŀǘƘΦ 5ƻ ƴƻǘ ŜƴǘŜǊ άκΦέ    
8. LŦ ǘƘŜ ŘŜŎŜŘŜƴǘ ǿŀǎ ŦƻǳƴŘ ƻƴ ǘƘŀǘ ŘŀǘŜΣ ŎƘŜŎƪ άCƻǳƴŘΦέ  Do not ŎƘŜŎƪ άCƻǳƴŘέ ƛŦ ǘƘŜ 

decedent died in a medical facility. 
9. When the Date of Death is entered, the age will calculate. 
10.LŦ ǘƘŜ 5ŀǘŜ ƻŦ .ƛǊǘƘ ƛǎ ǳƴƪƴƻǿƴΣ ŜƴǘŜǊ ǘƘŜ ŜǎǘƛƳŀǘŜŘ ŀƎŜΣ ŀƴŘ ŎƘŜŎƪ ά!ǇǇǊƻȄƛƳŀǘŜΦέ 
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#ÒÅÁÔÅ .Å× 2ÅÃÏÒÄ ɉ#ÏÎÔȭÄɊ 

1. Select the Place of Death from the drop down list. 
2. Medical Facility ς Select Hospital , Nursing Home, SCALF, ALF, or Inpatient Hospice, then select the facility 

name from the drop down list 
3. Other Facility ς The decedent died at a medical facility that does not appear in the drop down list.  You will 

be allowed to enter the name of the facility.   
4. 5ŜŎŜŀǎŜŘΩǎ wŜǎƛŘŜƴŎŜ ς The decedent died at home.  
5. Other Residence ς The decedent died at a residence other than their own. 
6. Rural ς Enter farm, pasture, or another descriptive word.  The descriptive word will not appear on the 

death certificate.  The address entered for the rural location will appear as the place of death. 
7. Other ς LŦ ǘƘŜ ǇƭŀŎŜ ƻŦ ŘŜŀǘƘ ŘƻŜǎ ƴƻǘ Ŧƛǘ ƛƴ ŀƴȅ ƻŦ ǘƘŜ ŎŀǘŜƎƻǊƛŜǎ ǎƘƻǿƴΣ ǎŜƭŜŎǘ άhǘƘŜǊΣέ ŀƴŘ ŜƴǘŜǊ ŀ 
ŘŜǎŎǊƛǇǘƛǾŜ ǿƻǊŘ ǎǳŎƘ ŀǎ άwƻŀŘǿŀȅΣέ ƛƴ ǘƘŜ ŜǾŜƴǘ ƻŦ ŀ ƳƻǘƻǊ ǾŜƘƛŎƭŜ ŀŎŎƛŘŜƴǘΦ ¢ƘŜ ŘŜǎŎǊƛǇǘƛǾŜ ǿƻǊŘ ǿƛƭƭ ƴƻǘ 
appear on the death certificate.  The address entered for the location will appear as the place of death. 

8. Unknown ς This will rarely be used, but is available in the event the place of death is unknown at the time 
the record is created.  An example would be a motor vehicle accident where the coroner knows the exact 
location of the accident, but the funeral home staff may not have that information.  
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1. The Hospital Status question will only appear for hospitals. 
2. The Hospice question must be answered for all decedents. 
3. If the decedent was under hospice care, select the hospice from the drop down list. 
4. The Funeral Home Case Number is optional. 
5. The disposition question is answered automatically when a funeral home creates the 

record. 
6. ¢ƘŜ ŦǳƴŜǊŀƭ ƘƻƳŜ ƴŀƳŜ ǿƛƭƭ ǇƻǇǳƭŀǘŜ ōŀǎŜŘ ƻƴ ǘƘŜ ǳǎŜǊΩǎ ƭƻƎ ƛƴ ƛƴŦƻǊƳŀǘƛƻƴΦ 
7. To create the new death record, click on Create Record. 
8. Click Cancel if you do not wish to proceed with creating the record. 

#ÒÅÁÔÅ .Å× 2ÅÃÏÒÄ ɉ#ÏÎÔȭÄɊ 
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1. Once the record is created, you will be taken to the home screen of the new record. 
2. The new record now appears on the home pages of the medical facility and hospice 

that were selected when the record was created. 
3. The new death record must now be assigned through EDRS to the medical certifier. 
4. Click on Record Actions to go to the assignment screen. 

Assign Record to Medical Certifier  
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3. Make a 
selection 
from the 
list. . 

4. The name will 
appear in the 
addressee 
box. 

7. /ƭƛŎƪ ά{ŜƴŘ aŜǎǎŀƎŜΦέ  

5. Select an Action 
Message. 

1. The certifier will receive an email notification through EDRS that a record has been assigned.  
2. The record will also appear on their home page. 
3. Click on Death Record at the top of the page to return to the Deceased page. 

6. Comments are not 
required.   Do not 
enter confidential 
information. 
Comments appear 
in the email and are 
recorded in the 
record status. 

1. Click on the colored tab to select the certifier type.    

Assign 2ÅÃÏÒÄ ÔÏ -ÅÄÉÃÁÌ #ÅÒÔÉÆÉÅÒ ɉ#ÏÎÔȭÄɊ 
2.  Search for 

certifier by 
last name. 
The system 
will retrieve 
a list. 
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Social Security Verification  

1. On the Deceased ǇŀƎŜΣ ǊŜǾƛŜǿ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ŜƴǎǳǊŜ ƛǘΩǎ ŎƻǊǊŜŎǘΦ  
2. Before you can verify a record, Social Security requires the following fields: 

a. First Name 
b. Last Name 
c. Sex 
d. Date of Birth 
e. SSN 

3. Click Verify Social Security Number Screen.    
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1. DO NOT modify information on the Verification page.  Corrections must 
be made on the Deceased page.  

2. Only the Middle Name is optional.  The remaining five fields are required.  
3. Click Save and Verify to transmit the information directly to the Social 

Security Administration.  

3ÏÃÉÁÌ 3ÅÃÕÒÉÔÙ 6ÅÒÉÆÉÃÁÔÉÏÎ ɉ#ÏÎÔȭÄɊ 
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1. The SSN Verification Attempts grid displays the status of the transmission to Social 
Security.   

2. To retrieve the response from Social Security, click Refresh Screen. 
3. ¸ƻǳ Ƴŀȅ ǊŜŎŜƛǾŜ ŀƴ ƛƳƳŜŘƛŀǘŜ ǊŜǎǇƻƴǎŜ ǿƛǘƘ ǘƘŜ ǿƻǊŘ  άbŜǿέ ƻǊ άtŜƴŘƛƴƎέ ƻǊ ȅƻǳ 

may get a response indicating the verification status of the Social Security Number.    

 

 

3ÏÃÉÁÌ 3ÅÃÕÒÉÔÙ 6ÅÒÉÆÉÃÁÔÉÏÎ ɉ#ÏÎÔȭÄɊ 
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1. In this example, the first attempt failed due to an invalid or incorrect SSN.   
2. If the attempt fails, correct  errors  on the Deceased page and re-verify.   
3. You can return to the Social Security Verification page to check the status later.  
4. You have up to five attempts to verify a record.  If after five tries the record does 

not verify, you CAN still file the record electronically through the EDR system.  
5. To close the Social Security Number Verification Page, click on Close Screen. 

3ÏÃÉÁÌ 3ÅÃÕÒÉÔÙ 6ÅÒÉÆÉÃÁÔÉÏÎ ɉ#ÏÎÔȭÄɊ 
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